
He3aBlrcrrMoft
IBY PX <<Casnonopcrcufi

l. Hacrorqufi llopr4or paspa6orau
Oe4epaquu or 7 vras 2012 rol.a }lb 597
coqlraJlbHoft uolururu>, @egepzlJrbHoro
corlr4irnbHoro o6clyxvtBaHvfr. rpraxAaH B

2. Hacroarqraft flopx4oK orpeAeJrrer
pa6oru yqpexAeHr,rr, oKaBbrBalorrlsro
yqpexqeHve), ua ocHoBe:

- $opuzpoBaHvs. eAr.rHbx Tpe6orBaHlrfi K

1.

- yrrera vtrenrft frpexAeHr4r,
yqpe)KAeHr.rs, o6rqecrneunoro
corlr{irJrbHbx ycnyf.

opfaHa

2. I{eln r 3aAaqu Hrera

I{enr - orIeHKa KarrecrBa pa6orrr
ycnyr rro corlr4irnbHoMy o6clyxnranuro

flpone4eur.re orleHKr.r KaqecrBa pa6oru
3a,4aq:

a) o6ecne.reu[e lolyrarelefi couu
KaqecrBe pa6orrr frpexAerrr4s co
Qoprrluponanux peftrznron, n
corlvaJrbHbD( ycnyr npaBa nrrbopa ron
ycnyru;

6) onpe4eneur{e pe3ynbrarriBHocru .4e
ycnyil4, kr [pr,IHrTI,Ie Mep IIo
AeSTeIEHOCTU:

r) cBoeBpeMeHHOe BburBneHr.re He
rrpeAocTurBreHr.rs coq[rrnbHbD( :ycJryr, u
Mepolpr{rruit, a TaKxe ocyn,ecrBneH
yrrpex.qeHr4r, oKa3brBaroqero coq[anbH

Ilpu.noxenne 3

YrnepN4aro:
<Ca-anoropcxufi

Ant Aerefr)

C.B. Kosrp
2015 roaa

oPrrnoK
x:rr Karrecrna pa6oru

rrrarr[onnrrft qenrp glr gerefi>>

ne lloro?KeHnq

Ha,)cHoBarr[r{ VKasa llpeszAeura Pocczficr<ofi
Me pO[plItTLI.trx nO peaJILI3aqIlIa locyAapctneuuofi

3aKoHa or 28.12.2013r Ns 442-A3 <06 oqrosax
iicxoft Oe4epaquu>.

HLIe [O.4.KO,4bI

bre ycnyru
I{ MeTOALIKII OUeHKII KageCTBa

n Pecuy6nuxe Xaxacus (lanee -

K€ KaqecrBa pa6orrr yqpe)(AeHr,rr;

rmelrsofi BJIacrI,I, tBntroqefoc{ yqpelureneM
noryqarelefiMHEHI,I'I o l[etTenbHocTr4 r{pex.qeHr4g vr

orleHKrr KaqecrBa pa6orrr yqpexAeHr.rs :

Hr,r,r IIpoBoALrTC'' B IIeJI_'IX nOBbIIIIeHLTt KarIecTBa
lprfl;

pe)K,qeHr{r HalpaBJreHo Ha peueHr4e cnelyrcrlr4x

Hbn ycnyl AonoJrHr.rrelrnofi uuQopuaqzefi o
ro o6cnyxrEnanra.a, B ToM qrccJre rryreM

poanr8arlx,ru [pr.rHaAnexarrlero nonyqaTenrM
yqpexAeHur, OKa3brBaroqefo corlt4 €urbHbre

bHocTr,r rrpexleHr,Ir, oKa3bIBaIOqefo couuaJrbHbre
uro s(pSerrunnocru ililv onrr.rMlr3arlurr ee

BHt)x Qarropon, Bnlitro[Ir{x Ha KaqecrBo
lre r4x Ilpurrr,rH flyreM peirJrr{3arlutr rrJraHoB

cTr.rl vfynr{poBaHr.rs pyKoBoAr.rTenefi 14 pa6oruzxon
ycnyrn.

6



yrrpexAeHI|s,

Kpzrepuxrvru e(fSeru,rBHocrr,r pa6orur
,IBI'IOTCS:

oTKpbrTocTb rr AocTyn
coquarrbHbre ycJryru;

ronrQoprHocrr yctoeuft n
NOJIYqEHI,I.g:

. BpeMs oXLIAaHIIt [peAOOTaBJIeH
o go6poxeJrareJrbHocrb,

oKtBbrBaroulero corlr4alrbHbre yonyfu;
. yAoBneTBopeHHocTb KarrecTBoM
o 6e3o[acHocrr Qynrrlr4orrrr

flo KaxIoMy vrs Kpurepr.reB
KaxAoMy r.r3 HHAr{KaTOpOB On

pa6ory no orIeHKe s(f(fexrunnocru
oIIeHKpI IIO KaX,IIOMy TIOKIBaTeJIIO OCr/

cooTBeTcTBLrpr c yTBepxAeHHbIMr.r MeTO.Dt

orIeHKu s(f Qexrunnocrr.r :

o coqrzoJroruqecruft MeroJI - c6op
. METOA OIIEHKI,I EQ(PEXTUN

oocnyxprBaeMbx rpaxqaH - BrrrflBJr€HLI€r

. MOHI,ITOPI{H|OB6IE T4CCNE,AOBAHUJI;

o MeroA gKcrreprgofi oqenrz - oqe
Oqenunanne r.rHAlrKaropon (

no 5-6annrHofi cucreMe.

<<CaqHoroprcrcrafi

1. B reqeHr.re roAa orBercrBeuHble
rlpoBoAsr orIeHKy paOorrr )rqpexAeHr{r H
2. Bce fic[oJrur{TeJrr.r HarrpaBJur]or pe3ynb
ytIpeXAeHI{t [O CBOLIM HanpaBIIeHI4tM Bi

rpa(puxy [poBeAeHHr He3aBrlcrrl,roft o
corlr4 aJrbHbre ycnyrl,I.
3. Pac.rer cnogHoft neganucralroft
ocyqecrBJurercr ro (popvyle :

P: (F1+ F2+ F3+ F4+ F5+ F6+ Fn):
F - ero cpeAHrr oqeHKa

N - o6ruee Korr.rqercTBo 14

MAKCI,IMIIIIbHOE KOI]AqECTBO
B clyuae orcyrcrBrar Kpr4Tepr4tr r.rJrr.r

pacqera ceoAHoft orIeHKr{ yt!{eH:brlraercr.
llo KplrrepurM orleHKr.r, rA,9 rrpz
onepaTopoM, paccquTblBaeTc:r c
f{peX,4eHI,ISMU, OKa3bIBaIOqIIMLI CO

yqpexleHveM - orreparopoM.
4. Cno4nar He3aBrlcr.rMrur oueHxa

4.

o

o

a

yrBepxleHHoft nacrosryurra IIo;uAKoM
(foprvrupyercr no Qoprrae,

3. Kplrrepuu rQ QerrnnHocrr.r pa6orrr
Ba oqero coquaJrbHbre ycJryru

HLrr, oKzl3brBaroulero coqhaJrbHbre ycJryrrr,

un(fopuaquu o6 frpex,qeHr.ru, orasrrnarorqefi

BJreHr.rr cou[iurbHbD( ycnyr r4 AocTyrrHocTb r.rx

coquenbHoir yuryru;
KOMIIETEHTHOCTb paooTHHKoB yrrpexleHr{r,

ur ycnyr;
yrpexgeuufi.

Bae'r'cr rpynra r,rHAr,rKaropoB (norasarenefi). llo
oT BeTCTBeHHbre r,rCrroJrHr{TeJrrz, ocyrlecTBnsloulre
f rpexAeHr{r (Ilpu.rroxenue .ll! 1). OnpeaeJreHr.re

ECTIIJLf,CTCS OTBETCTBEHHbIMI4 PICIOJIHI,ITEJI'MI,I B

u n c ucnoJrb3oBaHr,rerrl parnoo6panHbx MeroAoB

vHoft r.rHQopMarlr4r{ c floMorrlbro roflpoca]

Hrl ocHoBe yAoBJrerBopeHr.rr norpe6uocrefi
Br s yAoBnerBopeHnr uorpe6uocrr4 rpaxAaH;

pa(iorrr yqpe)KleHur o6rqecrneHHbrMr{ coBeraMu.

) rro KaxAoMy ]r3 Kpr{Tepr4eB ocyqecrBnflerct

A.rrroplrrna upo rrfl orIeHK[ KaqecrBa pa6oru IFY PX
quounrrft rIeHTp Arq Aereft)

rroJrHr,rreJrr,r (popunpyror oueHKr4 rro Kpprrepr4.rrM,
ocuoBaHr,ru yrBepxAeHnoro llopr4ra.

| )peAHeft oIIeHKr.r e Q (f erirunuo crr,r AesreJrbHo crt4
IrleorBeHHbrft coeer I paa n foA cornacuo flnany-

Kr{ r:aqecTBa pa6oTbr yqpexAeHr4r, oKa3brBaroqefo

ollenKr{ s(fQerrrznHocru pa6orur yqpex.4eHr4q

, lAe:
BrrocTrr rro KpvTepr{rc;
poB;

IIO LIHAI,IKaTOpy - ).
Korl,rqecrBo rroKa3are tefi utgaTol)a y rryexAeHr{t

AaHHhre, [peAcTaBJreHHbre rrpexAeHueM_
6ann MexAy oqeHKaMr.r, [onyqeHHbrMr.r

bE ble yclyru V OIIeHKaMLI, [OnyqeHHbMr4

bHccTr.r yqpexAeHr,rt
pr{Jro}r(enr{e J\b 5).
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5. Ha ocnonanur.r cnoanoft

Qopur.rpyerc.a peftrunr yupex2 eur.rfi .

6. Peftrranr frpexAeHr.rfi (fopnrrapyercr n
I rpyuna - frpex.qeHr.rt
2 rpynna - frpex,qeHr.rf,,

6annon) - o6u{ecrnennrrfi coBer
AerTenbHocTr{ r{pexAeHlrfl;

J rpynra - yqpelq4eHve,
o6qecreeuurrfi coner BHocr.rr npeAn
7. Ha ocnoBanvtu peftrranra o6rqecrnen

o

o

un(f opnaaqlrrc o peynbrarax
rrpeAJroxeHus o6 y.[fr[reHr{

n uH(fopuaqrau, Heo6xoAuuofi AJUr nuu,
8. MuHrpy4 PX:

HarrpaBnreT B rrpexAeHrze
no.4roToBJreHHbre c r{eToM r{3'rreHr.rt
pefirr,Iuron rrx AerrenbHocrr,r, a raKx(e

yqarbrBaer znQopl,raqurc o
ueponpurruft ro yryqmeHrrro
pyKoBoAr,rTeJUr.

9. Yupex.qeHr.re, oKtrhrBaroqlre
paspa6aruBaror Ha ocHoBe n

yrBepxAaror efo rro corJracoBarrzro c Mra
pa3MerqaroT rrJraH Mepon

o(fnqualrnrx cafirax: wrlrw
OOECNEIII]BAIOT ETO BbIIOJIHEHVE.

o

a

(rrloHKH e(f1|errznuocru pa6orbr f{pex'4eHr.rfl

Tper\r rpyllrraM:
e(p(perrunnocru (or 5 ao 4 6alnon);

B pexuMe (pyurquour4poBaHr4r (or 3 go 3,9
trlreAJroxeHrur no rroBbrrrreHvrc eQ$errr.rBHocrLl

B orrrr.rMlr3aqnr.r (uenee 3 6annoe) -
rrpexAeHr{r.f, o0 onTHMr43aIII{H,4erTeJIbHOClft4

corier HanpaBJrrer e Maurpya PX:
HXU Karrecrna pa6oru yqpexAeHus;

KaqelrBa pa6orrr, a rarxe o6 yrpex4eHur rocryna
Brrrr{xcr 3a rrpeAocTaBJreHr4eM ycnyr.

pe[Jr)xeHr{r o6 ynyvlreHr.rrr KaqecrBa ux pa6orrr,
ynbraroB orleHKrr KaqecrBa pa6orul frpex.qeHr.rr rz

nx o6rqecrBeHHofo coBera:
o[Henrrr{ pa:pa6orauHbrx frpe)KAeHr{eM rrJraHa

pa6orrr rpu orIeHKe s$sexrunnocrz pa6oru

ycnyrr4:

zfi nrau rro ynyqueHraro Kavecrna pa6orrr u
4ou PX;
i no ynyqueHuro KarrecrBa pa6orsr

http://mintrudrh.ru/, ulnv.bus.gevJg
HA
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